Comparison of the Top Ten Deficiencies
National and Virginia

RANK NATIONAL VIRGINIA VIRGINIA COMMOM THEMES IN
2002 2002 2001 VIRGINIA (2002)

#1 F371. F309. Provide necessary F309. Provide necessary care Failure to follow MD orders.
Store/prepare/distribute care for highest practicable for highest practicable well Services provided without
food under sanitary well-being. being. MD orders.
conditions. Resident centered.

#2 F309. Provide necessary | F280. Develop/revise care F280. Develop/revise care plan. Failure to revised to reflect
care for highest plan. change in resident
practicable well-being. status/new orders.

#3 F323. Facility is free of F314. Proper treatment to F314. Proper treatment to Failure to implement
accident hazards. prevent/heal pressure ulcers. | prevent/heal pressure ulcers. preventive interventions

(avoidable pressure ulcers.)

#4 F281. Services provided | F225. Staff treatment of F226. Staff treatment of Failure to investigate.
meet professional residents (hire, investigate, residents (develop and Failure to report internally.
standards. report.) implement policies and

procedures.)

#5 F324. F312. Resident receives F278. Assessment accurately Failure to provide nail care.
Supervision/devices to services to carry out activities | reflects resident. Failure to attend to hygiene
prevent accidents. of daily living. needs.

#6 F253. Housekeeping and | F324. Supervision/devices to | F514. Documentation. Improper use of equipment.
maintenance services. prevent accidents. Failure to add/change

interventions to prevent
falls.

#7 F241. Dignity. F514. Documentation. F157. Notification of rights and Failure to document.

services.

#8 F279. Develop a F278. Assessment accurately | F225. Staff treatment of Missing items/conditions
comprehensive care plan. | reflects resident status. residents (not reporting.) Incorrect coding of existing

conditions.

#9 F314. Proper treatment F157. Notification of rights F221. Free for physical Failure to notify
to prevent/heal pressure and services. restraints. MD/responsible party of
ulcers. change in resident

condition.

#10 | F441. Facility establishes | F241. Dignity. F318. Improve/maintain ROM. Entering room without

infection control.

knocking.
Soiled clothing.




